Self Service Portal "Purchase New Membership” Instructions

1. Log onto: https://web3.trinexum.com/trinexumuserportal/login.aspx?it=gloucester OR click the Self Service Portal link on our website - www.ymcagloco.org 

2. If you know your login and password, go to #5. Otherwise, click on “Retrieve Login”. 

3. Enter your email address.  If your email is on file in Trinexum, your Login and Password will be e-mailed to you. 

If you have not given your e-mail address to the Welcome Center, click the “click here” section under the New Membership section. Go to #
4. You will be emailed your user name and password. 

5. Enter your login and password and select Submit. 

6. Select “Purchase a New Membership” and select Submit
7. Select the Membership Category desired.
8. Select the Type of Membership desired.  (Annual Full Pay or Monthly Bank Draft)
9.  Select Members from your account listing.  “Billable Member” is the primary person on the membership.  If additional family members need to be added, select “Add another Family Member” and supply all the requested information.
10.  Preview your Order – Accept the terms of the membership – Select Checkout – Review – Select Submit.
You will be asked for your credit card information. Our site is secured by PayPal, so 

all information is safe. 

