Self Service Portal "Renew Membership” Instructions

1. Log onto: https://web3.trinexum.com/trinexumuserportal/login.aspx?it=gloucester OR click the Self Service Portal link on our website - www.ymcagloco.org 

2. If you know your login and password, go to #5. Otherwise, click on “Retrieve Login”. 

3. Enter your email address.  If your email is on file in Trinexum, your Login and Password will be e-mailed to you. 

4. You will be emailed your user name and password. 

5. Enter your login and password and select Submit. 

6. Select “Renew Membership” and select Submit.
7. Check Renew Membership and select Submit.
8. Click the + to the left of the participants name to see the details of the transaction.

9.  If you have a credit, you will see a “Credit” box. If you would like to use the credit, click on 

it. Then click on “Use Online Credit” and enter the amount of credit you would like to use in 

the Credit Amount box. 
10.  Accept the Liability Waiver –Select Submit.
You will be asked for your credit card information. Our site is secured by PayPal, so 

all information is safe. 

